
 
 
 
 
 
 
 
 
 
 
 
 

FREQUENTLY ASKED QUESTIONS: 
Labour Market Supplement 

 

What is the Labour Market 
Supplement? 

 

 

 

The Labour Market Supplement is a lump sum temporary market 
incentive to assist in the recruitment and retention of eligible 
positions.  A temporary Labour Market Supplement is not intended as 
a “thank you.” All staff are valued for their past, current, and future 
contributions. This tool is a first step in remaining competitive in an 
increasingly complex labour market.  The focus of this supplement is 
on the positions that are the most urgent and immediate of needs.   

Where can I find information on 
the criteria or rationale for the 
Labour Market Supplement? 

The Labour Market Supplement Policy is on the Government of the 
Northwest Territories website and outlines the rationale used this 
negotiated process: https://www.fin.gov.nt.ca/en/services/hr-
policies-and-programs. 

What positions are eligible for the 
Labour Market Supplement – 
recruitment payment? 

Employees in positions as registered nurses, nurse practitioners and 
midwives with NTHSSA and TSCA, including those employees 
occupying or hired into full-time or part-time, term, or indeterminate 
eligible positions may be eligible.  

Casual employees are not eligible for a recruitment payment.  Relief 
employees may be eligible in specific circumstances.  

What positions are eligible for the 
Labour Market Supplement - 
retention payment? 

Employees in positions as registered nurses, nurse practitioners and 
midwives, as well as Medical Laboratory Technologists (I and II) and 
Licensed Practical Nurses working with NTHSSA and TSCA may be 
eligible. 

I am trained in one of the eligible 
positions but currently filling 
another ineligible position. Will I 
receive a Labour Market 
Supplement payment? 

No. The Labour Market Supplement is only available to employees 
who are currently filling an eligible position, regardless of education, 
training or how someone defines their occupation. 

https://www.fin.gov.nt.ca/en/services/hr-policies-and-programs
https://www.fin.gov.nt.ca/en/services/hr-policies-and-programs


FREQUENTLY ASKED QUESTIONS 
Labour Market Supplement 

 

What are some examples of 
positions where I would be 
ineligible for a Labour Market 
Supplement payment? 

All positions play an important role in supporting and ensuring health 
care services are provided, however, positions with a focus on policy 
development or implementation, research, and standards 
recommendations, or those that provide leadership and oversight for 
program are not included in this LMS.   

Employees who believe their position was overlooked in error are 
encouraged to speak with their supervisors.  

What are the amounts of the 
Labour Market Supplement 
recruitment and retention 
payment? 
(for employees in eligible 
positions) 

The rates for the recruitment and retention payments are based on 
the position location:  

Yellowknife: $5,000 
Fort Smith, Inuvik: $6,000 
All other NWT communities: $7,000 

What is the effective date for the 
Labour Market Supplement? 

The Labour Market Supplement is effective from October 1, 2022 to 
October 1, 2024. 

• For current employees in eligible positions, the Labour Market 
Supplement will be effective October 1, 2022.  

• For new hires in eligible positions, the Labour Market 
Supplement will be effective the date of hire up to  
October 1, 2024. 

• For all relief employees in eligible positions between  
October 1, 2022 and September 30, 2023, payment will be 
prorated to active hours of service. Payment is contingent on 
975 hours being worked (equal to 50% of a full-time position) in 
those 12 months. 

What are the service 
commitments for Labour Market 
Supplement – recruitment 
payment? 

One year of continuous service in an eligible position. 

Term employees in eligible positions receiving a recruitment payment 
are required to fulfil the duration of their term employment.  
Employees that do not fulfill the service commitment will owe the 
Employer for the amount received less an amount prorated to align 
with the actual service worked. 

What are the service 
commitments for the Labour 
Market Supplement – retention 
payment? 

All employees having received a recruitment payment will be eligible 
for a second payment of the same amount (depending on position 
location) once they have completed one year of continuous service in 
an eligible position and agreed to remain in an eligible position for 
one additional year from the date of payment. 



FREQUENTLY ASKED QUESTIONS 
Labour Market Supplement 

 

How does the Labour Market 
Supplement apply to different 
employment categories? 

Part-time employees in eligible positions 
Payment will be pro-rated based on the part-time hours. 

Term employees in eligible positions 
Retention and/or recruitment incentives will be pro-rated based on 
the duration of the term. 

Relief employees in eligible positions? 
Employees in eligible relief positions, between October 1, 2022 and 
September 30, 2023 and contingent on 975 hours being worked (equal 
to 50%) in those 12 months, payment will be prorated to active hours 
of service. (Active hours include all regular hours worked. Overtime 
hours do not apply.) 

Employees on approved leave of absence (without pay) 
Where continuous service is interrupted by a period of unpaid leave 
greater than 30 days the employee may satisfy the continuous service 
requirement through the provision of additional service immediately 
following their leave. 

Job share employees in eligible positions 
The payment for job-share employees in eligible positions will be pro-
rated based on their hours worked in the job share agreement. 

Transfer Assignment Employees into eligible positions 
The payment will be pro-rated based on the duration of the Transfer 
Agreement in the eligible position. 

Transfer Assignment Employee out of eligible positions 
You will be indebted to the Employer for the amount received less an 
amount prorated to align with the actual service worked in the eligible 
position while on transfer assignment and this amount will be 
recovered. 

I am an employee in an eligible 
position returning from leave. 
How can I access the recruitment 
or retention payment? 

Employees in eligible positions returning from leave should submit a 
ticket to hrhelpdesk@gov.nt.ca with the subject line: “LMS—Return 
from leave.” You will need to include the following information: 

• Employee number 
• Position number and title 
• Date of return to service 

Upon receipt of your ticket, Management and Recruitment Services 
will confirm your eligibility and calculate the LMS amount. You will 
receive a notice confirming your eligibility and payment. 

mailto:hrhelpdesk@gov.nt.ca


FREQUENTLY ASKED QUESTIONS 
Labour Market Supplement 

 

I am a Relief employee on a 
Transfer assignment to a full-time 
eligible position, am I entitled to 
the recruitment payment? 

Yes. You are entitled to the recruitment payment under the Labour 
Market Supplement. It will be pro-rated based on the duration of your 
transfer assignment.  Should your transfer assignment terminate prior 
to the scheduled end date, the payment will be prorated and any 
amounts owing recovered.   

 

Are casual employees eligible? No, casual employees are not eligible. Please speak to your manager if 
you are interested in term or indeterminate employment 
opportunities in eligible positions. 

I am a full-time employee in an 
eligible position and have 
received a labour market 
supplement and am resigning to 
take on a casual role? Will I have 
to pay back the supplement I 
received? 

Yes, you will be indebted to the Employer for the amount received less 
an amount prorated to align with actual service worked in the term or 
indeterminate full- or part- time eligible position. 

I have plans to move in six (6) 
months or I am retiring and won’t 
be able to fulfill the service 
commitment. What options do I 
have? 

You can opt to receive the supplement payment and be indebted to 
the Employer for the amount received less an amount prorated to 
align with the actual service worked, 

OR 

You may decline to receive any payment by providing written notice to 
your supervisor. 

How will the applicable payments 
be processed? 

The payments will be processed automatically. No action is required 
from employees in eligible positions except those returning from leave 
of more than 30 days. 

When can I expect to receive the 
payment? 

Payment will be provided to employees in eligible positions within 
three (3) pay cycles. 

What happens if I am unable to 
fulfil the service commitment? 

Employees that do not fulfill the service commitment will owe the 
Employer for the amount received less an amount prorated to align 
with the actual service worked. 



FREQUENTLY ASKED QUESTIONS 
Labour Market Supplement 

 

Do I qualify for the payment if I 
am on a leave of absence? 

As per the MOU, all employees in eligible positions who are on an 
unpaid leave of absence (including maternity and parental leave, 
compassionate care leave and domestic violence leave) effective 
October 1, 2022 shall receive the retention lump sum payment on 
their return from leave to active service in an eligible position, as long 
as this return commences no later than October 1, 2024. 

If I hold more than one position, 
will I receive the payment for 
both? 

If each of your positions are eligible for the Labour Market 
Supplement, you will receive payment for each eligible position, 
prorated to the actual service worked.  However, hours cannot be 
combined when determining payment. 

Can I receive a separate cheque 
for the payment? 

Separate cheques are not issued for this payment. As the CRA tax rules 
for this type of payment is applied a separate payment will not affect 
the tax deductions. Please note this payment is also pensionable thus 
additional pension deductions apply if the employee is pensionable on 
the payment effective date. 

Who do I contact if I feel I hold an 
eligible position and am 
concerned that I have been 
missed? 

Please contact your supervisor or as a member of the Union of 
Northern Workers, your union representative. 

Who do I contact if I have 
additional questions? 

Please contact your supervisor if you have any questions. 
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