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IDENTIFICATION

Department Position Title

Industry, Tourism and Seasonal Parks Maintenance & Enforcement Officer

Investment
Position Number Community Division/Region
63-12277 Hay River South Slave Region
PURPOSE OF THE POSITION

The Seasonal Parks Maintenance & Enforcement Officer is responsible for ensuring that all park
facilities are maintained in a safe and operational condition by inspecting, reporting and performing
regular and corrective maintenance duties. This position also assists in the provision of contractor
supervision, information services and compliance duties in support of the Parks program. Minor
maintenance projects will also be undertaken by this position as directed.

SCOPE

The position islocated in Hay River, NT and reports to the Coordinator, Parks & Regional Facilities
however the incumbent will spend a significant portion of the duty time between the 60t Parallel
Territorial Park, Twin Falls Territorial Park, Lady Evelyn Territorial Park and Hay River
Territorial Park, plus at any of the wayside parks located in the South Slave Region. To complete
the assigned duties, the Seasonal Parks Maintenance & Enforcement Officer works regular hours
and in addition will be required to work overtime, undertake unplanned travel throughout the
region during the parks operational season.

The position may undertake necessary minor repairs to facilities and assets to ensure the parks
and tourism assets are well maintained and suitable for the delivery of parks and tourism services
to the public and as assigned by the Coordinator, Parks & Regional Facilities.

This position is required to undertake enforcement training and will conduct compliance duties in
cooperation with other Department staff, Environment & Climate Change officers and RCMP
officers.

RESPONSIBILITIES
1. Inspects building structures and components, signage, trails and related

infrastructure and all other Parks and Tourism assets to ensure they are in safe and
operational condition by:
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e Conducts regular preventative maintenance inspection of all structural building
assets including all interior and exterior structure components.
e Checks to ensure that all trails and related components are structurally sound
and meet all applicable codes and regulations.
e Checks to ensure that all signs, concrete tanks, wood/water buildings and other
related infrastructure are safe and meet all applicable codes and regulations.
e Reports any concerns or discrepancies to the Coordinator - Parks & Regional Facilities.
e Where public safety is a concern, takes immediate action to ensure the situation
is remedied or other activity to ensure the public safety is maintained.

2. Completes minor carpentry work and related maintenance activities in
accordance with works orders, maintenance schedules, specifications, work
plans an all applicable building and safety codes and regulations by:

e Completes minor carpentry repairs and painting to preserve the quality
of the buildings.
e Erects scaffolding where necessary.

3. Renovates Parks and Tourism assets by:
¢ Fixing fences, trails, picnic tables and other related assets.
e Conducts annual, semi-annual and monthly fire extinguisher checks.

4. Conducts Park and Tourism inspections during operational season by:

e To ensure compliance with contract documents inspects contracted and staffed
Parks and Tourism facilities to verify that facilities are clean and tidy, are free
of hazards or hazardous items and that the contractors and staff are conducting
themselves in a manner appropriate for dealing with the public on behalf of the
Department.

e Completes inspection reports and ensures that follow-up actions are
completed in a timely manner.

e Reports any concerns or discrepancies to the Coordinator - Parks & Regional Facilities.

e Where public safety is of a concern, takes immediate action to ensure the
situation is remedied or other activity to ensure the public safety is
maintained.

5. Assists in the Department’s delivery of the Parks and Tourism Acts and other
related legislation by:
e Undertaking necessary training as required by the Department to become
proficient in the delivery of compliance activities.
e When requested by Coordinator - Parks & Regional Facilities, monitors park
user to ensure the Parks are being used in accordance to the Parks Act and
Regulations.
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e Document all inappropriate activities by Park users and forwards documents
to the appropriate authority

WORKING CONDITIONS
Physical Demands

This position requires work with professional hand and power tools, shop equipment,
light equipment (ATV, skid steer, tractor) on a frequent basis, many of which require
specialized training. Due to the nature of repair and installation work, the employee must
be prepared to work in various or unusual physical position (i.e. walking, climbing,
crawling under buildings, working from heights, lying on the floor, etc.). Specialized
training may be required for some situations. Occasional extreme physical exertion may
be required. Heavy lifting (greater than 25kgs) may be required at such times as furniture
moving, handling cement bags, space re-organization, and receiving unusual and heavy
deliveries.

Environmental Conditions

The incumbent will be subject to loud noise and gas fumes from various power tools and
equipment, up to 4 hours a day.

The position may be exposed to potentially hazardous situations when interacting with
confrontational clientele or wildlife encounters.

The position works in all weather conditions and is exposed to weather/climate conditions
that increase potential for hazardous conditions (wind, rain, direct sunlight, cold, slippery
surfaces).

Exposure to rancid smells (sewage tanks, dead carcasses, garbage) and/or physical
irritations (biting insects, sunburn, repellants)

Sensory Demands

The work involves hand/eye coordination to make repairs and replace parts. The
incumbent is required to remain focused while using power and hand tools, up to 4 hours
per day. Troubleshooting occasionally requires a keen sense of touch and/or hearing in
diagnosing problems that may not be visible.

When dealing with public (assisting or compliance issues) there’s a requirement for
instant judgement of how to respond appropriately and quickly to the specific situation
(sight, hearing, intuition).

When dealing with problem wildlife, there is a requirement to make instantaneous
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decisions to assure public safety (sight, hearing and intuition).

Mental Demands
Encounters with disgruntled park users, tourists, travelling public with respect to service
quality, they desire to seek remedy or compensation.

The Seasonal Parks Maintenance & Enforcement Officer will be required for extended stay
on-site and/or may be called out after hours in the evenings or weekends which can
potentially cause a disruption of family life.

KNOWLEDGE, SKILLS AND ABILITIES

e Knowledge or the ability to acquire knowledge of enforcement theory and techniques to
perform enforcement responsibilities which would include Judicial Process, Basic Law
Enforcement & Communication, Verbal Judo, and Defensive Tactics/OCS.
Understanding and implementation of the Parks Officer Manual in its latest version
Knowledge of northern and wilderness parks and campground operations and
regulations i.e. Parks, Wildlife, Forestry and Fisheries Acts to perform public relations
duties.

e Publicrelations skills and abilities to present a positive image for NWT Parks.

e Interpersonal skills to diffuse tense situations and ability to work in a cross-cultural
environment.

e Skill and knowledge in winterizing and re-opening facilities and the ability to undertake
minor repairs and to complete emergency repair activities.

e Ability to interpret legislation, regulation and policy to assess and carry out appropriate
enforcement activities in various situations.

e Ability to use and work with the metric system as many tools and parts are in metric.

e Have the skills needed to effectively operate a wide range of equipment such as hand and
power tools, lawn equipment, chainsaw, such as mowers/tractors, and the ability to
assess appropriate applications.

e Experience in the operation of mobile and fixed equipment in order to work
independently to maintain and repair a variety of assets.

e Be dependable, trustworthy and loyal with the ability to prioritize and organize
workload, knowing how to complete duties with little or no direct supervision.

e Ability to respond to compliance issues and to coordinate with other staff, and to deal
sensitively with issues that may involve obnoxious and abrasive people who may be
under the influence of alcohol or drugs.

e Ability to work in a generally defined work environment with minimal direct
supervision

e Must possess a valid Class 5 NWT Driver’s License.

e Must have a current Standard First Aid and CPR certification.
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e Skills in outdoor/wilderness survival.

e Must possess a chainsaw safety certificate.

e Ability to commit to actively upholding and consistently practicing personal diversity,
inclusion and cultural awareness, as well as safety and sensitivity approaches in the
workplace.

Typically, the above qualifications would be attained by:

Completion of secondary school (Grade 12) combined with one (1) year of related experience
in facilities maintenance, carpentry, construction, parks or campground operations, or a related
field.

The incumbent requires a Class 5 driver’s license, as this position must operate equipment and
drive with parts and equipment to the Government assets being maintained.

Equivalent combinations of education and experience will be considered.

ADDITIONAL REQUIREMENTS

Position Security (check one)

(] No criminal records check required
[1 Position of Trust - criminal records check required
Highly sensitive position - requires verification of identity and a criminal records check

French language (check one if applicable)

[] French required (must identify required level below)
Level required for this Designated Position is:

ORAL EXPRESSION AND COMPREHENSION

Basic (B) @ Intermediate (I) @ Advanced (A) O
READING COMPREHENSION:

Basic (B) @ Intermediate (I) @ Advanced (A) O
WRITING SKILLS:

Basic (B) O Intermediate (I) @ Advanced (A) O

(1 French preferred
Indigenous language: Select language

(] Required
] Preferred
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