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IDENTIFICATION

Department Position Title

Northwest Territories Health

and Social Services Authority Team Lead, Supported Living and Adult Services

Position Number Community Division/Region

Mental Health and
48-3389 Yellowknife Addictions
Services/Yellowknife

PURPOSE OF THE POSITION

The Team Lead, Supported Living and Adult Services (Team Lead) is a key member and lead
within the case management team, responsible for coordinating client care and services related
to accommodation-based supported living for adults and for adults seeking social supports
within the NWT. The position works collaboratively with territorial and regional leadership to
ensure high-quality, person-centred services are delivered to individuals accessing both
in-territory and out-of-territory programs.

The Team Lead plays an essential role in implementing and supporting consistent supported
living practices in alignment with the established standards, values, and objectives of the
Northwest Territories Health and Social Services Authority (NTHSSA).

SCOPE

The NTHSSA is the single provider of all health and social services in the Northwest Territories
(NWT), with the exception of Hay River and Thcho regions, covering 1.2 million square
kilometers and serving approximately 43,000 people, including First Nations, Inuit, Metis, and
non-aboriginals. Health and social services includes the full range of primary, secondary and
tertiary health services and social services including family services, protection services, care
placements, mental health, addictions, and developmental activities, delivered by more than
1,400 health and social services staff.

While the Thichg Community Services Agency (TCSA) and Hay River Health and Social Services
Agency (HRHSSA) will operate under a separate board, the NTHSSA will set clinical standards,
procedures, guidelines and monitoring for the entire Northwest Territories. Service
Agreements will be established with these boards to identify performance requirements and
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adherence to clinical standards, procedures, guidelines and policies as established by the
NTHSSA. Under the direction of the Minister of Health and Social Services, the NTHSSA is
established to move toward one integrated delivery system as part of the government’s
transformation strategy.

Reporting directly to the Regional Manager, Mental Health and Addictions Services, the Team
Lead is the leader of a team comprised of Supported Living and Adult Services (Case Managers)
working in the various NTHSSA regions. The Team Lead will be called upon to address a variety
of issues daily related to the complex case management of participants of accommodation based
supported living and other adults seeking social supports. Most individuals being served are
experiencing disability and complex social issues such as homelessness, mental health,
addictions, and/or involvement with the legal system. The Team Lead, Supported Living and
Adult Services is expected to provide clinical leadership and support to the NTHSSA Case
Managers and to provide case management, support, and provision of culturally safe care to
individuals in the supported living program and those seeking social support.

This is a territorial position that will collaborate with multi-disciplinary teams across other
GNWT departments. The incumbent ensures that all decisions and services provided by the
Case managers, supported living and adult services are made in accordance with NTHSSA
policies and procedures. The incumbent may be required to travel in territory for orientation,
support, supervision, case management, and/or coverage for other regional case managers.

As a result of the varied population and complex issues facing service users, there is the risk of
exposure to unpredictable behaviours including violence and aggression.

RESPONSIBILITIES

1. Provides clinical leadership to the Case Managers to ensure the delivery of safe and
effective people-centered care that is Culturally Safe.

e Provides clinical oversight to the Case Managers, Supported Living and Adult Services.

e Liaises with other teams, departments, and appropriate levels of management as
required.

e Models and mentors best practices in supporting individuals with complex needs,
including disabilities, mental health challenges, and substance use concerns.

e Advocates for the dignity and self-respect of service users.

e Promotes the autonomy of service users and assists them in expressing their health
needs and values to obtain appropriate information and services.

e Safeguards the trust of service users by ensuring information learned in the context of a
professional relationship is shared outside the health and social services care team only
with the individual’s permission or as legally required.

e Provides clinical support and education to case managers to facilitate competency
development.
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Facilitates a learning environment in which senior and experienced staff are able to
provide effective mentorship to staff who are new to the field.

Supports the Manager in planning the human resource needs of the service area.
Assists with the recruitment and hiring of new staff.

Provides or coordinates orientation for new staff as required.

Attends community of practice meetings to review procedures, share information,
contribute to the development of quality processes, and enhance team performance.
Provides information and feedback to the Territorial Manager, Supported Living for
revising and implementing operational procedures.

Collects and reports operational data and performance indicators as required.

2. Promotes self-determination, independence, wellness, and community living
through assessment and integrated case management to adults with disabilities,
chronic mental health and addictions issues.

Provides case management for individuals with disabilities, mental health concerns,
and/or addictions.

Assesses the emotional, psychosocial, and environmental needs of service users and
coordinates appropriate resources to meet those needs.

Manages a caseload of approximately 25- 35 individuals who are accessing supported
living in and out of the territory.

Promotes effective communication to support the exchange of information between
service users and other providers.

Provides relevant information to service users and families related to the issues they are
experiencing.

Builds a positive relationship with the service user and community resources.
Advocates for the needs of service users and their families, ensuring that community
resources are responsive and appropriate.

Maintains contact with service users and relevant guardians, case managers etc. as
related to the case management of clients in supportive living environments.
Participates in case management conferences to provide advice or guidelines concerning
interventions such as behavioural care planning, as well as annual care planning
meetings for service users.

Reviews all unusual occurrence reports from supported living service providers, assess
the degree of risk for the service user and determine the required response, formulate
and implement an action plan in conjunction with the service provider and other
professionals.

Informs the Manager about service gaps, system barriers, or other challenges that
impact the ability of service users and families to have their needs met.

Provides recommendations to the Manager regarding potential solutions that could
enhance support and services for service users and families.
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Works closely with regional case managers and Territorial Supported Living services to
conduct or coordinate investigations in situations where there are complaints of
inappropriate behaviour.

Works with regional case managers and Territorial Supported Living services to support
the repatriation of clients back to the NWT from southern placements, where possible.
Develops and maintains a comprehensive understanding of community resources, the
services they offer, and associated referral processes.

Analyzes the strengths and capabilities of community resources to ensure the best
interests of service users and families are supported.

Recommends and participates in the development of programs in collaboration with
other care teams and community agencies.

Participates in interagency and regional teams to address issues of mutual concern when
required by the Manager.

Ensures that all case management activities and agency reporting on service user
progress is properly documented in the service user files.

3. Uses system navigation, effective coordination, and integrated service management
to connect individuals with appropriate health and social programs within the
community.

Assesses eligibility for and provides death benefits and special health benefits to
indigent applicants.

Assesses the need for and applies for homelessness benefits on behalf of individuals
and/or families as required.

Assists individuals and families in navigating the broader health and social services
system by referring them to appropriate resources, programs, and service providers.
Works closely with the multidisciplinary team to support continuity of care for adult
clients with intellectual disabilities, psychiatric needs, or chronic mental health and
addictions concerns following hospital discharge.

Supports the functions of other social programs as needed—such as continuing care,
social work, and mental health services—within the scope of the Case Manager,
Supported Living and Adult Services role.

Provides advice, guidance, and direction to other front line service providers (such as
Government Service Workers, Patient Advocates) who are supporting individuals
requiring assistant regarding system navigation and coordination.

4. Champions safety, quality care and evidence-based practice through the
establishment and implementation of quality improvement plans and objectives.

Works with the Regional Manager and Director as well as the Territorial Manager to
establish quality improvement plans and report on results.

Promotes evidence-based models of care for adult accommodation based supported
living and resources in the NWT.
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e Promotes clinical/service and frontline management decisions that are client centered.

e Provides coaching and leadership to peers, new staff and other members of the health
and social services care team to develop skills necessary to achieve the delivery of
quality care.

e Promotes practices that support staff health, safety and well-being.

e Furthers own education and personal development.

e Advocates for service users who experience barriers when accessing services related to
policy and procedure.

e C(reates and supports a professional learning environment to mobilize and enhance the
clinical expertise of staff.

e Attends and participates in Territorial Operations Community of Practice for Case
Managers, Supported Living and Adult Services.

e Provides input and feedback as required for policy and procedure development and
updates.

e Provides information and data as required for briefing notes, presentations, etc.

WORKING CONDITIONS

Physical Demands
No unusual demands.

Environmental Conditions

There is a risk of exposure to communicable diseases and unpleasant and/or disagreeable
situation due to the unpredictability and nature (mental health, addictions, cognitive
challenges, and trauma) of the clientele.

Sensory Demands

The incumbent must always use combined senses of sight, touch, smell and hearing to maintain
an awareness of their working environment as they are working daily with multiple complex
needs individuals who are dealing with social issues (homelessness, addictions, mental health
issues, child and family services, food security, income support).

Mental Demands

The incumbent works in a program where exposure to emotionally upsetting experiences will
occur on a regular daily basis, and where vigilance is required to ensure awareness of
surroundings and clientele. Exposure to information of trauma and dysfunction that may
include stories of physical/sexual abuse, violence and trauma. Staff will seek support and
guidance from the incumbent when resources have been exhausted and in the most complex of
cases involving individuals who are dealing with multiple complex social issues.
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KNOWLEDGE, SKILLS AND ABILITIES

e Knowledge of case management principles and best practices for working with individuals
with disabilities, mental health challenges, and addictions.

e Knowledge of the principles of Trauma informed care and how to apply it.

e Knowledge of the NWT Continuing Care Standards, the NWT Mental Health Act, and the Child
and Family Services Act.

e Knowledge of Indigenous history and cultures in the NWT.

e Understanding of how cultural, geographic, and community contexts influence the delivery
of health and social services.

¢ Knowledge of community resources and service systems relevant to adult supported living
and case management.

e Written and oral communication skills, including active listening, observing,
documentation, and reporting.

e Interpersonal skills, including the ability to build trust, coach, motivate, and maintain

collaborative professional relationships.

Organizational, time-management, and prioritization skills.

Analytical, problem-solving, and decision-making skills.

Facilitation and presentation skills to support education, meetings, and team processes.

Computer literacy, including proficiency with standard office software and electronic

documentation systems.

Ability to work respectfully and effectively with people from diverse cultural backgrounds.

e Ability to actively practice and uphold principles of diversity, inclusion, and cultural safety.

e Ability to interact effectively with individuals who have intellectual disabilities, chronic
mental illness, or complex needs.

e Ability to build strong partnerships and alliances with internal and external stakeholders.

e Ability to work collaboratively as part of a multidisciplinary team.

e Ability to commit to actively upholding and consistently practicing personal diversity,
inclusion and cultural awareness, as well as safety and sensitivity approaches in the
workplace.

Typically, the above qualifications would be attained by:

A degree in social services or a health-related field such as Social Work or Nursing (Registered
Psychiatric Nurse, Registered Nurse), supplemented by three (3) years of directly related
experience in a health or social services case-management role.

Experience working with individuals with disabilities and/or concurrent disorders (mental
health and substance use) and experience providing clinical guidance, mentorship, or oversight

to staff.

Equivalent combinations of education and experience will be considered.
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ADDITIONAL REQUIREMENTS
Position Security (check one)

(] No criminal records check required
(] Position of Trust - criminal records check required
Highly sensitive position - requires verification of identity and a criminal records check

French language (check one if applicable)

(1 French required (must identify required level below)
Level required for this Designated Position is:

ORAL EXPRESSION AND COMPREHENSION

Basic (B) O  Intermediate (I) 0 Advanced (A) O
READING COMPREHENSION:

Basic (B) @ Intermediate (I) @ Advanced (A) O
WRITING SKILLS:

Basic (B) O Intermediate (I) @ Advanced (A) O

1 French preferred
Indigenous language: Select language

[J Required
] Preferred
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