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IDENTIFICATION
Department Position Title
Northwest Territories Health Territorial Communicable Disease Coordinator,
and Social Services Authority Public Health
Position Number Community Division/Region
Public Health and Primary
48-17425 Yellowknife Care Services/Territorial
Operations
PURPOSE OF THE POSITION

The Territorial Communicable Disease Coordinator (TCDC), Public Health is responsible for
working towards decreasing the impact of communicable diseases on the regional population.
To accomplish this, the TCDC will act as a resource for, and provide direction to, frontline
healthcare professionals using communicable disease policies, procedures, and best practice
guidelines in accordance with Northwest Territories legislation and approved standards. The
TCDC will coordinate communicable disease management in accordance with surveillance,
control, treatment, education and prevention programming for all communicable diseases in
the territory.

SCOPE

The NTHSSA is the single provider of all health and social services (HSS) in the Northwest
Territories (NWT), with the exception of Hay River and Ttichg regions, covering 1.2 million
square kilometers and serving approximately 43,000 people, including First Nations, Inuit,
Metis, and non-aboriginals. HSS includes the full range of primary, secondary and tertiary
health services and social services including family services, protection services, care
placements, mental health, addictions, and developmental activities, delivered by more than
1,400 HSS staff.

While the Thchge Community Services Agency (TCSA) will operate under a separate board and
Hay River Health and Social Services Agency (HRHSSA) will in the interim, the NTHSSA will set
clinical standards, procedures, guidelines and monitoring for the entire NWT. Service
Agreements will be established with these boards to identify performance requirements and
adherence to clinical standards, procedures, guidelines and policies as established by the
NTHSSA.
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Under the direction of the Minister of Health and Social Services, the NTHSSA was established
to move toward one integrated delivery system as part of the Government of the Northwest
Territories (GNWT) transformation strategy. The NTHSSA sets clinical standards, procedures,
guidelines and monitoring for the entire NWT. While the TCSA operates under a separate board,
and HRHSSA remains separate in the interim, Service Agreements will be established with these
boards to identify performance requirements and ensure adherence to clinical standards,
procedures, guidelines and policies as established by the NTHSSA.

Reporting to the Territorial Manager, Public Health, the TCDC provides expert direction and
makes recommendations on matters related to the coordination of communicable disease case
management and control through the use of evidence-based communicable disease prevention
to protect NWT residents.

The TCDC will be required to provide direction to health care practitioners (HCPs) in
accordance with legislation, approved standards, policy, resources, and evidence-based
practice. There are guidelines for providing direction and must take many factors into
consideration, such as: virulence of disease, surveillance data, context of the situation and the
providers capabilities. The direction given can have significant impact on individual or
community's population health and well-being in preventing the spread of communicable
diseases and the occurrence of outbreaks. The incumbent may be appointed as a Public Health
Officer by the NWT Chief Public Health Officer (CPHO) within the Public Health Act of the NWT.

The incumbent will provide and coordinate communicable disease consultative services for
regional public health service programs and community health centres to ensure continuity of
care within the program'’s assigned population as client’s access public health units, primary
care, community health, acute care, and long term care facilities, emergency departments,
outreach settings, and/or correctional facilities within the territory, and help coordinate with
the OCPHO the transition of care for services to NWT residents outside of the territory.

The incumbent will assist HCPs with services related to communicable disease, vaccine-
preventable diseases, and immunizations as prescribed in the approved NWT communicable
diseases standards, policies, procedures, and guidelines. Working with the Territorial Public
Health team the incumbent will provide education to healthcare professionals, and advise on
prevention, management, surveillance and control of communicable disease in accordance with
Territorial and National standards for communicable disease control, significantly and
positively impacting the health for the NWT. They will do this in accordance with established
standards of nursing practice and code of ethics for registered nurses. The incumbent will guide
and coordinate the management of cases and outbreaks of communicable disease.

The incumbent will provide leadership, training, planning and support to health care providers
that provide communicable disease control services and their support staff. There will be on-

April 30, 2024 GNWT Job Description Page 2 of 8



. ‘ Government of
AN

Northwest Territories

call and standby obligations in this position. Long workdays and travel may be required during
an outbreak scenario.

The incumbent deals with people in a variety of organizations on sensitive issues where there
are frequently changing priorities, conflicting interests and perspectives. The incumbent is
required to problem solve on matters involving monitoring and evaluating the management of
persons affected by communicable diseases and directing action in relation to the health
protection of an individual or the public at large, including when providing after-hours
coverage.

RESPONSIBILITIES

1. The TCDC provides immediate, expert direction concerning communicable disease
prevention, treatment and control to regional health and social services authorities
and agencies and health care professionals in the NWT.

Provides expert advice for the consideration of the Senior Leadership on the design and
delivery of public health services.

Remains knowledgeable of approved national and territorial protocols and guidelines
for preventing, treating and controlling the spread of communicable diseases

Provides immediate, expert advice and/or direction to health care providers and
members of regional health and social services authorities concerning the prevention,
treatment, diagnosis and control of disease

Provides advice and direction on the management and follow-up of suspect or confirmed
cases of disease and any known contacts, this includes monitoring and evaluating clinical
management of persons affected by communicable diseases.

2. The TCDC, presents and participates in information and education sessions on public
health, immunizations and communicable disease to NWT health care professionals.

Consults with and advises other divisions, health professionals, health and social
services authorities and community and Indigenous groups concerning disease
prevention and control programs and the effective and efficient use of resources
Provides direction and guidance on procedures and protocols regarding disease control,
collection of laboratory specimens, case and contact management and follow-up,
surveillance activities and reporting and prevention strategies

Identifies the need and assists in the development of promotional material concerning
disease prevention and control

Identifies the need and assists in the development of educational programs related to
communicable disease and population health for regional health and social services
authorities and health care providers

Coordinates education for all health care providers in the NWT with regard to approved
public health service standards
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3. Supportstaff who lead comprehensive public health immunization clinics, STI and TB
programs, and communicable disease surveillance, control and treatment in order to
protect, prevent and reduce the incidence of communicable disease, promote a
healthy lifestyle and enhance community wellness.

Ensure delivery of a wide variety of public health clinics and services both mandated,
and ones developed in response to community needs.

Evaluate community health programs on a continuing basis and modify programs for
appropriateness,

Act as a resource for other community-based health care workers,

Participate in committees, task forces, and research projects as related to the specialty
programs.

4. Champion safety, quality care and evidence-based practice.

Promote evidence-based models of care to nursing, medical and allied health
professionals.

Promote clinical/service and frontline management decisions that are client centered.
Promote and inspire management practices that support staff health, safety and well-
being.

Create and support a professional learning environment to mobilize and enhance the
clinical expertise of staff.

Assists in the collection and documentation of statistical information, using internal
indicator monitoring and utilizing tools such as Practice Search.

5. Consult on communicable disease policies, procedures and guidelines.

Assist with the process of development, implementation and evaluation of policies,
procedures, guidelines and standards related to the delivery of communicable disease
prevention, control and outbreak management programs.

Interpret and disseminate all communicable disease-related manuals, policies,
procedures, and guidelines to healthcare professionals to improve surveillance,
prevention, early detection, treatment, and management of communicable diseases.
Promote adherence to Canadian Nursing Association Code of Ethics for Registered
Nurses when advising on communicable disease program practices.

6. Provide support, education, and mentorship to healthcare professionals in the
region.

Clarify and explain communicable disease diagnostic documents and decisions (x-rays,
cat scans, repeat testing, sputa, medication, etc.) to frontline staff.

Assist frontline staff with case management decisions and appropriately change the
direction of treatment.
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Assist with the promotion, dissemination and evaluation of culturally relevant materials
for the education and guidance of health care professionals.

Review incident reports to identify program changes and/or education gaps to reduce
risk.

7. Manage communicable disease data records across the regions.

Monitor, promote and implement the reporting of suspected or laboratory-confirmed
communicable diseases to identify emerging trends across the region and to inform the
effective identification, management, and prevention of the disease, as required.
Review, and verify the accuracy of incoming forms submitted by frontline staff to
identify and report mistakes, inaccuracies, deficiencies, and advise on corrective
measures.

8. Monitor and manage communicable disease and outbreaks.

Examine contact tracing lists to assess and identify communicable disease outbreak
patterns.

In the case of an outbreak the incumbent is expected to consult and collaborate with the
Territorial Operations Public Health Unit, the Communicable Disease Control Unit, and
others as needed.

Examines available territorial surveillance data on an ongoing basis.

9. Individual Case Management Responsibilities:

In cases of an outbreak, provide direction to staff in affected communities.

o Assess need for contact treatment.
Assess immunization records.
Provide immunization recommendations.
Educate staff on effective treatment and management of the disease.
Assist with relevant forms and paperwork for the documentation and reporting
of the disease.
Guide staff through case management throughout the public health process and assess
whether communicable disease decisions on prevention, treatment, collection of data,
and documentation follow appropriate and approved NWT legislation, standards,
policies, procedures, and guidelines.
Review cases to gauge the effectiveness of treatment, timely monitoring, and safety for
the public through quality control measures as identified in relevant communicable
disease policies, procedures, and guidelines.

©)
@)
©)
©)

WORKING CONDITIONS

Physical Demands
No unusual demands.
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Environmental Conditions

May be required to travel in small airplanes and to remote sites at various times of the year,
including during cold winter months.

Sensory Demands
No unusual demands.

Mental Demands

Incumbent experiences uncontrolled workflow, overlapping demands and numerous
interruptions that could cause disruption in carrying out duties in a timely manner.

Under normal working conditions the mental stress is not excessive even though the incumbent
must deal with many different people. However, the incumbent is often faced with very serious
situations which can have dramatic effects on the health of an individual or a community. The
incumbent is also faced with situations where people may be suffering or in great pain. These
situations can result in tremendous mental and emotional stress. The incumbent is also often
faced with tight deadlines and emergency situations which significantly increase the stress level
of the position.

KNOWLEDGE, SKILLS AND ABILITIES

¢ Knowledge of program management.

¢ Knowledge of administrative policies and practices to territorial systems, including the
development of policy, procedures and clinical tools.

¢ Knowledge and ability to design and facilitate a change process; skilled in group dynamics
and conflict resolution.

e Knowledge and ability to use a variety of intervention and prevention methods, and
determine which method is most appropriate at any given time.

¢ Knowledgeable of the CNA Code of Code of Conduct and the College and Association of
Nurses of the Northwest Territories and Nunavut Standards.

e Interpersonal skills including effective communication, coaching and motivation in order to
provide leadership to Public Health Nursing and their support staff.

e Skilled in project management in order to assist with the development and evaluation of the
Territorial public health program to ensure effective service delivery.

e Communication skills including listening, observing, identifying and reporting.

e Ability to develop and maintain positive working relationships with individuals, agencies,
elected community leaders, and employees in order to communicate program information,
including the ability to obtain and respond to feedback from these individuals.

e Ability to apply creative and innovative approaches to policies and health to meet territorial
needs.
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e Ability to build solid partnerships and strategic alliances based on trust and to work with a
variety of people from different backgrounds and personalities.

¢ Organizational, time management, analytical, facilitation, and presentation skills to manage
multi-disciplinary responsibilities in a timely and effective manner.

e Skilled in total quality management or continuous quality improvement processes.

e Skilled in continuous quality improvement processes.

e Ability to understand and apply the principles of labour relations and processes.

e Ability to maintain required certification and competency in the administration of
immunizations such as the Education Program for Immunization Competency (EPIC).

e Ability to work in an electronic environment, including but not limited to the Electronic
Medical Records (EMR), word processing programs, electronic databases and spreadsheets,
virtual communications programs, and other computer systems as needed.

e Ability to commit to actively upholding and consistently practicing personal diversity,
inclusion and cultural awareness, as well as safety and sensitivity approaches in the
workplace.

Typically, the above qualifications would be attained by:

A Baccalaureate in Nursing plus five (5) years recent experience of a clinical health care setting
with four (4) years of the experience being in Public Health or Community Health. Other related
experience or equivalencies may be considered.

Equivalent combinations of education and experience will be considered.

ADDITIONAL REQUIREMENTS
Must be eligible for registration with CANNN.

Position Security (check one)

[] No criminal records check required
Position of Trust - criminal records check required
[J Highly sensitive position - requires verification of identity and a criminal records check

French language (check one if applicable)

(] French required (must identify required level below)
Level required for this Designated Position is:

ORAL EXPRESSION AND COMPREHENSION

Basic (B) O Intermediate (I) O Advanced (A) O
READING COMPREHENSION:

Basic (B) O Intermediate (I) O Advanced (A) O
WRITING SKILLS:

Basic (B) @ Intermediate (I) O Advanced (A) O
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(1 French preferred
Indigenous language: Select language

(] Required
] Preferred
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