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IDENTIFICATION

Department Position Title
Northwest Territories Health Territorial Nurse Specialized in Wound, Ostomy
and Social Services Authority and Continence

Position Number Community Division/Region
Territorial Operations/
48-15278 Yellowknife Clinical Integration/
Continuing Care Services

PURPOSE OF THE POSITION

The Territorial Nurse Specialized in Wound, Ostomy and Continence (NSWOC) is responsible
for providing advanced, tri-specialized nursing expertise and leadership to protect, restore,
maintain, or improve the wound, ostomy, and continence (WOC) issues for people of all ages.
Territorial NSWOC provides recommendation, direction, and provides best evidence-informed
care. The Territorial NSWOC will be expected to assess and then advise best evidence-based
care within acute care, home and community care, long-term care, and community health care
settings in Northwest Territories (NWT), independently and in collaboration with a
multidisciplinary team. This involves collaboration, education and support with community,
regional, and territorial health care professionals.

The Territorial NSWOC provides proven clinical leadership, research, and fiscal benefits in
evidence-based, well-defined, specialized nursing practice. The Territorial NSWOC will guide
best practice based on the shared vision of Northwest Territories Health and Social Services
Authority (NTHSSA). The Territorial NSWOC will also share responsibility for maintaining the
Wound Care Strategy for NWT and indicator tracking with the Territorial Wound Care
Committee.

SCOPE

The NTHSSA is the single provider of all health and social services in NWT, except for Hay River
and Thcho regions, covering 1.2 million square kilometres and serving 45,000 people, including
First Nations, Inuit, Metis, and non-aboriginals. Health and social services include the full range
of primary, secondary, and tertiary health services and social services, including family services,
protection services, care placements, mental health, addictions, and developmental activities,
delivered by more than 1,400 health and social services staff.

While the Thichge Community Services Agency (TCSA) will operate under a separate board and

October 18, 2024 GNWT Job Description Page 1 of 9



. ‘ Government of
AN

Northwest Territories

Hay River Health and Social Services Agency (HRHSSA) will in the interim, NTHSSA will set
clinical standards, procedures, guidelines, and monitoring for the entire NWT. Service
Agreements will be established with these boards to identify performance requirements and
adherence to clinical standards, procedures, guidelines, and policies established by the
NTHSSA. Under the direction of the Minister of Health and Social Services, the NTHSSA is
established to move toward one integrated delivery system as part of the government’s
transformation strategy.

Located in Yellowknife, or other NWT regional centre, the Territorial NSWOC reports directly
to the Territorial Manager, Home and Community Care. The Territorial NSWOC provides
leadership and applies evidence-based, advanced nursing knowledge, skills, and judgement
specific to WOC care while advising and providing client centered care to individuals across the
lifespan. As an independent practitioner within an inter-professional setting, the Territorial
NSWOC acts as a resource and consultant for healthcare professionals and provides specialized
assessments, education and support to clients and families. The Territorial NSWOC is consulted
or referred to by physicians, nurses, or other allied health professionals, to assess and advise
best practice for clients with wound, ostomy and/or continence challenges.

The Territorial NSWOC provides client centered WOC care with liaison through community,
long term care and acute care settings by direct care, individualized care planning, and verbal
and/or written communication. The Territorial NSWOC provides evidence-based education,
support and instruction within the tri-specialty of WOC to nurses and other health professionals
or nonregulated care staff. The Territorial NSWOC will also provide direct specialized WOC care
to protect, restore, maintain, or improve the health status of clients. The Territorial NSWOC is
an independent decision maker in providing specialized assessments and advising WOC care.

The Territorial NSWOC is expected to provide individualized case management through
effective communication with a wide variety of health providers, appropriate stakeholders,
community organizations, other acute and rehabilitation units, and the public. Communication
also includes liaison with service providers outside NWT, such as pending hospital transfers
and manufacturer representatives.

This position is responsible for providing expert care and education in circumstances with
multiple variables that require concentration, judgment, knowledge, skill, confidence, and
adaptability.

Approximately 50% of the Territorial NSWOC’s time may constitute travel to the other
communities/regions in the NWT. This amount will vary depending on skill set, regional needs,
and division of work with other Territorial NSWOCs. Travel occurs in light aircraft, taxis, rental,
or government vehicles.
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RESPONSIBILITIES

1. Leader and expert in complex and challenging wound assessment wound bed
preparation, and appropriate wound management; guided by specialized knowledge
and skill of NSWOC.

Identify the cause of wound, whether acute or chronic and assess for contributing
factors.

Advise if wound is healable, non-healing, or non-healable and direct specific care
accordingly.

Advise as a consultant, regarding best practice informed care for complex or challenging
wounds, to physicians, nurses, and other healthcare professionals.

Administer and perform specialized skill of conservative sharp wound debridement
(CSWD) to remove necrotic or nonviable tissue from wound bed and periwound.

Direct healthcare professionals about other forms of appropriate wound debridement if
applicable, such as autolytic, mechanical, or enzymatic debridement.

Assess need for and apply silver nitrate as chemical cautery to wound bed issues.
Advise most appropriate wound or fistula management products, as supported by
evidence-informed practice to help the client attain an optimum level of rehabilitation
and quality of life.

Provide direction to the healthcare professional, client and/or caregiver based on
evidence informed wound care plan that supports continuity and quality of care.

2. Leader and expert in ostomy and peristomal skin assessment, teaching, advising best
product options, and management.

Administer specialized stoma site marking at request of surgeon prior to
gastrointestinal surgery.

Initiate and provide pre-operative ostomy counselling and teaching to clients.

Provide ongoing post-operative ostomy education and management with client and/or
caregiver while in hospital to strengthen the client’s self-care abilities, to reduce
complications, and minimize adverse effects.

Collaborate with physician and advise when client is ready for hospital discharge or
advocate when more time is required post ostomy surgery.

Prescribe appropriate individual specific ostomy supplies.

Complete NIHB or Extended Health Benefits (EHB) prior approval forms.

Instruct and demonstrate ostomy management with healthcare staff to build capacity
within facilities and health care programs.

Assess peristomal skin concerns or challenges, provide a treatment plan, may include
selecting alternative ostomy appliance.

Consultant role for ongoing support and assessment of ostomy related issues as
requested by health care professionals or clients within acute and/or community care
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3. Lead and perform Ankle Brachial Index (ABI) and Toe Brachial Index (TBI) Vascular
Assessments upon the discretion of Territorial NSWOC, or referral by Practitioner for
clients of NWT.

Competently perform the technical skill of ABI/TBI Vascular Assessment using
sophisticated Summit Vista Doppler machine or portable doppler device.

Assess client for signs and symptoms of peripheral arterial disease, chronic venous
insufficiency, and lymphedema.

Interpret findings of vascular assessment and determine if client requires further
diagnostic vascular work-up or would safely tolerate compression.

Create and complete Vascular Assessment in electronic medical records (EMR).

Advise physician or practitioner of Vascular Assessment findings, arterial or venous
disease, and associated wounds.

Advise the appropriate level and type of compression for prescription of stockings or
custom fit compression garments.

Determine, advise and/or initiate appropriate level and type of compression therapy for
healthcare providers to use while caring for clients with lower leg wounds.

Instruct clients about the importance of wearing compression for such conditions as
Chronic Venous Insufficiency and/or lymphedema and when to seek guidance for
challenges or complications.

Advise clients with peripheral arterial disease and ischemic wounds in precautions and
self-care to avoid further injury or infection.

4. Administer, create, and evaluate specialized holistic assessment and management
plans to meet individualized care needs regarding ostomy, wound, or continence
challenges; that promote client independence, and wellness outcomes across the
spectrum of care

Collaborate in complex clinical situations where advanced Territorial NSWOC expertise
and knowledge are required to develop an effective care plan with client and the
interprofessional team to ensure goals are realistic and achievable.

Develop specialized care plans that promote client engagement and independence in
self-management, informed decision making, and promote positive health outcomes
that facilitate client transition across the health spectrum.

Recommend evidence informed plans of care and negotiate how interventions will be
delivered, by whom, and if Territorial NSWOC requires follow-up for WOC related issues.
Revaluate, maintain, adjust, or discontinue a treatment care plan based upon client’s
therapeutic response while focusing on promoting evidence informed interventions that
improve or maintain client experiences.

5. Takes Leadership role to promote, recommend, maintain, and evaluate the quality of
WOC care in NWT through consultation, collaboration, and program development.

Establish effective liaison with the focus on WOC with health care providers,
stakeholders, manufacturers, and other national NSWOCs.
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Prioritize referrals and consult requests by physicians, health care professionals and
individuals with WOC concerns to determine required services of the Territorial
NSWOC.

Conduct formal and informal consultations pertaining to the prediction, prevention, and
management of WOC related issues.

Direct and coordinate clients’ WOC care in various health care settings while considering
the scope of practice of each member of the health care team.

Manage services and resources in a fiscally responsible manner to ensure improved
access for clients to safe, effective, and appropriate care.

Create and review appropriate standard operating procedures for WOC care and
ABI/TBI Vascular Assessments.

Consultant for health care providers and clients in NWT in the management of complex
WOC care concerns via telephone, EMR, email, fax and in-person visits to acute, primary,
and community care sites.

Contributing member on Territorial Wound Care Committee with Regional and
Territorial representation for regular communication, discussion, and evaluation of
wound related policies, programs, goals, and issues in NWT.

Develop and maintain links with NSWOCs in other jurisdictions and with product
manufacturers for the benefit of improved client care and access to specialized supplies.

6. Educate health care professionals, clients, and their caregivers through formal and
informal instruction based on evidence-based best practice guidelines.

Develop and provide formal and informal education on WOC topics to promote optimal
care and knowledge to the interprofessional team, clients, significant others, students,
and other groups.

Contribute to the professional development of students, colleagues, and professional
teams through the roles of coach, mentor, and preceptor.

Plan and provide education with an understanding of andragogy adult learning styles
Evaluate the effectiveness of WOC education provided in collaboration with the learner
and revise education plans as required.

Pursue professional growth and development opportunities to maintain competency
through continuing education and Canadian Nurses Association Certification.

Create a professional practice environment to mobilize and enhance the clinical
development of staff by visiting local and regional centers to provide ongoing education,
hands-on training, and support.

Develop, present and instruct NWT nurses using formal nationally recognized Skin
health: Foundations in Wound Management two-day intensive course, created by the
Wound Ostomy Continence Institute.

7. Contribute to enhancing the current state of NSWOC knowledge and practice by
employing scientific inquiry and the evidence informed process to advance WOC care.
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e Research and develop wound care policies, procedures, protocols, tools, and wound care
formulary for the WOC program of NWT in collaboration with the Territorial Manager,
Home and Community Care.

e Develop formal quality indicators for the WOC program, such as prevalence and
incidence studies of diabetic foot ulcers or pressure injuries, in collaboration with
Territorial Manager Continuing Care and other NTHSSA staff.

e Evaluate the effectiveness of selected treatments and interventions upon client
outcomes and how this evaluation influences NSWOC practice.

e Participate in interdisciplinary meetings and committees affecting the delivery of WOC
care.

e Review and implement evidence-based best practice guidelines for WOC care.

¢ Maintain evidence-informed practice by attending regular education sessions, webinars,
seminars, courses, and conferences; may also include presenting research findings at
conferences.

e Educate self with the latest products, equipment, and treatment strategies to deliver safe
and competent care.

WORKING CONDITIONS

Each working day is spent independently or collaboratively in acute care, primary care, long
term care, or home and community care settings

Physical Demands

During shift (100% of the time) exposure to physical strain in the provision of care and
treatments, the Territorial NSWOC will be required to navigate in a variety of settings with
frequent interruptions, while bending and standing in awkward positions, or for extended
periods of time, in cramped spaces with poor lighting, and observation by formal and informal
caregivers

Exposure to physical strain related to sitting for long periods of time and eye strain while
working with a computer for charting, development of teaching material or programs,
webinars, virtual meetings and/or policy writing.

Environmental Conditions

During shift 80 to 100% of the time the Territorial NSWOC is at risk of exposure to
communicable diseases, blood, bodily fluids, and infectious organisms. Exposure to hazardous
materials such as needle sticks or sharps, cytotoxic medications, and/or toxic cleaning solutions
that can result in significant health risks to the NSWOC. Exposure to unsanitary conditions and
odours. Adapting to care provision or consultation in various settings with variable availability
of basic or specific wound, ostomy, or continence supplies.
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Sensory Demands

100% of the time, the Territorial NSWOC maintains acute cognitive focus while using the
combined senses of touch, sight, smell and hearing during assessments and provision of care

Mental Demands

Expected to remain calm, controlled, and professional and to demonstrate compassion and
teamwork in situations that are intense and emotionally disturbing for the client and/or their
family (e.g., new stoma, life-altering medical diagnosis). Necessity to adapt to the client’s
readiness for interventions.

Unpredictable work environments and situations encountered may need to be dealt with
independently, as support may not be immediately available. May work alone or with an
unpredictable number of observers.

Periods of concentration and attention to detail all can cause mental and emotional fatigue and
strain. Ongoing reprioritization and reorganization of workload during the workday in
response to uncontrollable factors.

Expectation to be motivated and innovative in continuing education and practice to encourage
professional growth.

KNOWLEDGE, SKILLS AND ABILITIES

e Application of skills and knowledge in accordance with the Code of Ethics and the
Standards of Nursing practice of the Registered Nurses Association of the Northwest
Territories and Nunavut, the Standards of Practice for Nurses Specialized in Wound,
Ostomy and Continence, as established by the Canadian Association for Nurses Specialized
in Wound, Ostomy and Continence

¢ Knowledge and application of best practice guidelines, consensus statements, and current
research as it pertains to the ability to direct therapeutic WOC care.

e Knowledge of education principles such as andragogy for adult learners to develop and
deliver subject specific training and development.

¢ Knowledge of the development of quality indicators and continuous quality improvement
processes in WOC care.

¢ Knowledge and skill in operation of the Summit Vista Doppler device and Kovan portable
doppler to complete vascular assessments in facilities or homes.

¢ Knowledge and understanding of venous and arterial disease to advise care and to conduct
clinical portion of vascular assessment.

e Written and oral communication and interpersonal skills with strong decision making,
critical thinking and problem-solving skills.

e Organizational, time management, analytical, facilitation and presentation skills to
problem solve and influence client outcomes in a variety of settings.
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Ability to communicate in a caring, professional therapeutic manner always with a wide
variety of clients, caregivers, and members of the multidisciplinary team.

Ability to develop and maintain positive working relationships with individuals and
agencies to communicate program information including the ability to obtain and respond
to feedback.

Ability to teach, coach, and facilitate staff and clients as individuals and in groups

Ability to develop relationships and work collaboratively and effectively with clients,
families, and as a member of an interdisciplinary team.

Ability to act independently to set priorities, develop work plans and manage workload
while balancing individual client needs, complexity and acuity and program development
priorities.

Ability to develop creative solutions that may have no precedent are conceptually new and
dependent on the resources available

Ability to integrate activities to avoid duplication of service and inappropriate use of
resources.

Ability to work in a culturally diverse environment using resources, such as interpreters.
Ability to provide leadership and direction for WOC care to health care professionals.
Ability to effectively deal with conflict situations.

Ability to adjust to new or unexpected events.

Ability to acquire/apply knowledge of private and public insurance affecting the
prescribing and procurement of WOC products for individuals.

Ability to competently perform conservative sharp wound debridement of nonviable
tissue.

Ability to competently perform chemical cauterization of hypertrophic granulation tissue
with silver nitrate.

Experience developing education tools and providing education to multidisciplinary team
members, clients, and caregivers in the tri-speciality of WOC care.

Ability to commit to actively upholding and consistently practicing personal diversity,
inclusion and cultural awareness, as well as safety and sensitivity approaches in the
workplace.

Typically, the above qualifications would be attained by:

A minimum of a Baccalaureate degree in Nursing and five (5) years recent nursing experience,
or equivalency, in the care and management of wound, ostomy, and continence issues. A
diploma of Nurse Specialized in Wound, Ostomy, and Continence from the Wound, Ostomy &
Continence Institute, or certificate of Enterostomal Therapy Nurse from the former Canadian
Association of Enterostomal Therapy, or certificate of completion from a recognized Wound
Ostomy Continence program.

Equivalent combinations of education and experience will be considered.
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ADDITIONAL REQUIREMENTS
Position Security (check one)

(1 No criminal records check required
Position of Trust - criminal records check required
[J Highly sensitive position - requires verification of identity and a criminal records check

French language (check one if applicable)

[J French required (must identify required level below)
Level required for this Designated Position is:

ORAL EXPRESSION AND COMPREHENSION

Basic (B) O Intermediate (I) O Advanced (A) O
READING COMPREHENSION:

Basic (B) O  Intermediate (I) 0 Advanced (A) O
WRITING SKILLS:

Basic (B) 0  Intermediate (I) 0 Advanced (A) O

(] French preferred
Indigenous language: Select language

[J Required
] Preferred
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