
 

May 17 2022                        GNWT Job Description                                             Page 1 of 6 

  
 
 
IDENTIFICATION 

 
Department 

 

 
Position Title 

Infrastructure  Senior Maintenance Advisor 

 
Position Number 

 

 
Community 

 
Division/Region 

33-7063 Yellowknife 
Facilities and 

Properties/HQ 

 
PURPOSE OF THE POSITION 

Leads the development and implementation of departmental initiatives (e.g. policy and 
procedure development, special investigative projects, business plan development, provision 
of expert advice) related to the operation and maintenance of buildings, works, vehicles, 
equipment and utilities in accordance with territorial and national codes and the Government 
of the Northwest Territories (GNWT) policy and procedures in support of safe and reliable 
assets that maximize life-cycle operation. 
 

SCOPE  

Reporting to the Manager of Risk Management and Safety, the position is located in 
Yellowknife and oversees all GNWT buildings, works, and utilities found in NWT 
communities.  The position provides services to Department headquarters, regions and to 
clients, including officials in other departments, community governments, and GNWT boards 
and agencies.  The position also provides advice to the private sector, for example, property 
managers, consultants, and non-governmental organizations, about operations and 
maintenance. 
 

The position is unique within the GWNT.  The advice and analysis provided by the position 
is accepted as technically correct.  The position may rely on technical or policy precedent 
to resolve approximately 40% of the problems presented.  The position is expected to 
apply their technical and analytical skills to the balance of situations that occur. 
 

The position receives general direction from the Manager of Risk Management and Safety 
and is held accountable for results and outcomes.  The position is free to choose their work 
methods and approach.  The position will recommend solutions to their supervisor when 
an expenditure of new money is required or when the recommended solution has political 
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sensitivities. 
 
The recommendations, advice or decisions of the position impact the Department and 
clients in many ways.  There is a monetary impact in terms of the life cycle cost to the GNWT 
for new and existing assets and the use of capital funds from clients versus Operation and 
Maintenance (O&M) funds from the Department.  The position annually influences the 
expenditure of $12.3 million in O&M funds and approximately $5 million in chargebacks to 
client departments.  The recommendations, advice and decisions made by the position 
impacts the safety of occupants and/or users (e.g., inspections for asbestos or other 
potentially hazardous materials) and the availability of assets to users. 
 

A challenge for the position is dealing with a variety of operators (e.g., Department employees 
and contractors, and community government employees and contractors and consultants) 
whose knowledge and skills vary.  The position must analyze the results of inconsistent 
operations to report on deficiencies and recommend solutions. 
 

The position is constantly involved in multi-tasking and having to switch from providing 
advice, auditing, or inspecting, assessing regional requests for projects, training or reporting.  
The position is also faced with changing priorities when required to address an immediate 
problem (e.g., a maintenance issue that threatens to close a building) or to represent the 
department on an interdepartmental committee dealing with an emerging issue, such as 
the Territorial Emergency Response Committee. 
 
RESPONSIBILITIES 

1. Develop, revise and oversee implementation of GNWT and the Department policies, 
procedures and standards for the operation and maintenance of buildings, works, 
and utilities to guide regional staff and clients in the provision of consistent service 
and to maximize life-cycle operations. 
• Conduct research to remain current in the field. 
• Oversee or develop policies, procedures, and practices to guide operators and assist in 

maximizing the life cycle of assets. 
• Develop guidelines and procedures for programs within the Department’s mandate such 

as the Asbestos Removal Guidelines and the Departments Vehicle Replacement 
Standards and Criteria. 

• Lead reviews and revision of Maintenance Management system (MMS) and Preventative 
Maintenance (PM) programs to ensure they meet changing codes and client operational 
requirements. 

• Audit and monitor regional maintenance operations and conduct Technical Status 
Evaluations (TSE) of assets and facilities to ensure maintenance activities are carried 
out in accordance with policies, standards, and procedures. 

• Conduct thermo graphic scans of GWNT and community assets to assess energy 
efficiency against the Model National Energy Code. 

• Represent the Department on the building review teams to ensure that buildings are 
constructed or renovated in keeping with GNWT Good Building Practices. 

• Represent the Department on inter-departmental and inter-governmental technical 
committees to incorporate changing standards into GNWT policies and procedures. 
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2. Assist in the preparation of budgets and plans for the operation, maintenance and 

upgrading of buildings, works, vehicles, equipment and utilities for annual business 
plan, supplementary estimates, and special projects. 
• Analyze forced growth changes (e.g., changing utility costs, labour charges and 

incremental growth in infrastructure) to incorporate results in financial plans and 
budgets. 

• Assist in the preparation of consolidated Department business plans, O&M estimates, 
and supplementary estimates. 

• Develop and implement chargebacks to users. 
• Lead the preparation of O&M estimates for transfer (e.g., GNWT to communities or 

federal government to GNWT) and participate in negotiations 
 
3. Provide expert advice, support, assistance and training to the Department and clients 

to resolve operations or maintenance issues for buildings, works, and utilities; to 
protect occupants or users; and reduce GNWT liability. 
• Contribute to the resolution of problems in complex building and works systems or in 

adapting systems to the northern environment.  Provide expert technical advice to the 
Department staff at headquarters and regions and to clients about hazardous material 
in assets and contribute to the development and implementation of mitigation plans. 

• Develop and maintain the Utilities Monitoring System to contribute to energy 
management. 

• Represent the Department in inter-departmental and inter-governmental forums (e.g., 
Facilities Risk Management Committee, Workers' Safety Compensation Commission 
Safety Committee and Territorial Emergency Response Committee) and carry out 
projects to reduce risk or education users (e.g., public information for Fire Prevention 
in buildings). 

 
4. Lead the development and implementation of information systems related to 

operations and maintenance such as a utility database monitoring system and the 
Computerized Maintenance Management System (CMMS), WebWorks, used in 
conjunction with the MMS and the ongoing system management monitoring and 
updating to ensure proper procedures, programs and plans are being implemented. 
• Review data base information to ensure that all code mandated work has been 

completed within outlined time frames. 
• In cases where deficiencies are noted. Advise regional personnel that corrections must 

be implemented. 
• Provide training related to O&M such as use of the WebWorks (Computerized 

Maintenance Management System) and coordinate Facility Management workshops. 
 
5. Contribute to planning, implementation, and monitoring of GNWT asset management 

programs. 
• Work collegially with senior technical and professional staff within INF to resolve 

operation and maintenance problems. 
• Coordinate or carry out special projects (e.g., emergency planning, sprinkler 

replacements due to recalls, utilities consumption monitoring system, fire inspections). 
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• Prepare briefing and decision documents (e.g., Ministerial briefing notes, FMB 
submissions). 

 

WORKING CONDITIONS 

Physical Demands 

The position works at computer terminal for approximately 40% of their time on the job. 
The position is involved in moderate physical activity, on average 3 times a month for 
several hours at a time over 2 days when inspecting assets (i.e. working in awkward positions, 
lifting, stretching, pulling, and pushing). 
 
Environmental Conditions 

During inspections, the position may be exposed to potentially hazardous materials such 
as asbestos and to temperature extremes.  When doing thermo graphic scans extreme cold 
temperatures must be endured for prolonged periods. 
 
Sensory Demands 

When conducting inspections and audits, the position makes judgments using all senses. The 
position operates a computer terminal for approximately 40% of their time on the job (e.g. 
completing detailed reports, tabulating data, developing and monitoring budgets) and 
requires concentrated attention to detail. 
 
Mental Demands 

The position travels on average 3 times a month for 2 days. 
 
KNOWLEDGE, SKILLS AND ABILITIES 

• Knowledge of mechanical, electrical and structural systems to develop policies, 
standards, etc.; monitor implementation; conduct audits; and, provide expert advice. 

• Expert knowledge of maintenance procedures for buildings, works, vehicles, 
equipment and utilities commonly found in northern communities to develop 
policies, standards, etc., monitor implementation, conduct audits and provide expert 
advice. 

• Knowledge of construction procedures for buildings, works, vehicles, equipment 
and utilities commonly found in northern communities to develop policies, standards, 
etc., monitor implementation, conduct audits and provide expert advice. 

• Strong verbal and written communication skills to exchange information and 
document findings and procedures for lay and professional or technical audiences. 

• Strong interpersonal skills to influence guide and direct colleagues, clients and 
regional staff and negotiating skills to effectively participate in transfer negotiations. 

• Knowledge of training theories and principles to develop and conduct training 
programs and workshops. 

• Knowledge of computer software including word processing, spreadsheet, and data 
base and maintenance management systems to work in INF computerized 
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environment. 
• Analytical and problem-solving skills to assess technical problems and work to 

resolve them in a complex environment (e.g., financial, labour, and materials 
restrictions). 

• Ability to work in a fast-paced work environment, having multiple tasks and subject 
to changing priorities. 

• Ability to work in a cross-cultural environment to understand and meet client 
needs. 

 
Typically, the above qualifications would be attained by: 

• Degree in Engineering with 5 years related experience; OR, 

• Completion of Certified Technologist program; OR 

• Journeyman's certification in mechanical or electrical trades plus 10 years’ experience 

working in a variety of progressively responsible operation and maintenance 

situations (with buildings, works, vehicles, equipment and utilities) including 2 years’ 

experience with budget planning, development and control and 2 years working in a 

cross-cultural environment. 

 
ADDITIONAL REQUIREMENTS 

Position Security (check one) 

☐  No criminal records check required 

☐ Position of Trust – criminal records check required 

☐ Highly sensitive position – requires verification of identity and a criminal records check 
 

French Language (check one if applicable) 

☐ French required (must identify required level below) 
Level required for this Designated Position is: 

ORAL EXPRESSION AND COMPREHENSION 
Basic (B) ☐      Intermediate (I) ☐     Advanced (A) ☐   

READING COMPREHENSION: 
Basic (B) ☐      Intermediate (I) ☐     Advanced (A) ☐     

WRITING SKILLS: 
Basic (B) ☐      Intermediate (I) ☐     Advanced (A) ☐     

☐ French preferred 

 

Indigenous Language: Select Language 

☐ Required 

☐ Preferred  




