










April 15, 2015 GNWT Job Description - Facility Management Officer Page 6 of 8 

i. standards, codes and legislation as applicable
b. Contribute to program review and performance audits where the role of

facilities is a contributing factor
c. Make best practice documentation available as it relates to the facility aspects

of the DOJ programs and services

KNOWLEDGE, SKILLS AND ABILITIES 

Knowledge 
The officer has knowledge of asset management, property management, procurement, 
and project management including project planning, scheduling, contract administration, 
and compliance inspections and can work with GNWT procedures on all of these 
functions.  It requires a general understanding of the regulatory environment governing 
facilities. A general technical understanding of all building systems sufficient to identify 
maintenance work packages is required.  This position also requires estimating and 
financial skills to assist in the development of budgets and to control expenditures.  

Skills: 
The position requires the following skills: 

 verbal and written communication,

 negotiating

 excellent interpersonal skills to facilitate customer service, decision-making,
conflict resolution, problem solving, and sound planning

 identify, research, analyze and resolve complex and conflicting data and to
communicate complicated technical information

 team-building and motivation

 office software, specifically in word processing, spreadsheets, email

Abilities 
The position requires the ability to: 

 Work in a high stress multi-tasking environment with tight deadlines

 Work closely with clients, consultants, contractors, and authorities having
jurisdiction

 Deal with individuals where a high degree of tact and diplomacy is required

 Work in a Cross Cultural Environment and understand a diverse group of clients
and staff

Typically, the above qualifications would be attained by: 

Designation as a Certified Property Manager or Facilities Management Administrator 
with three years’ experience; or a Project Management Professional with five years’ 
experience; or an equivalent combination of facilities training and experience. 






