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BULLETIN NUMBER: 02-2024

TITLE: LLQP Examination Administration Policy
DATE: September 1, 2024
TO: All parties conducting the business of insurance in the NWT

The Northwest Territories’” Office of the Superintendent of Insurance has adopted the
modernized Life Licence Qualification Program (LLQP) Examination Administration Policy
developed by the Canadian Insurance Services Regulatory Organizations (CISRO) to ensure that
consumers across Canada are working with life insurance agents who meet national qualification
standards.

The LLQP is administered by Durham College on behalf of the NWT Office of the Superintendent
of Insurance.

A condensed version of CIRSO’s LLQP Examination Administration Policy can be found at the
following link: https://www.cisro-ocra.com/Documents/View/2603. The policy provides clear
standards for LLQP exams taken by candidates, aligns with best practices across Canada and
improves the integrity of the examination process.

Questions regarding this bulletin, contact the NWT Office of the Superintendent of Insurance at
867-767-9171 ext. 15083 or superintendent insurance@gov.nt.ca

Ms. Tegwen Jones
Superintendent of Insurance
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